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Abstract

The increased use of blended and online delivery is resulting in greater integration of video resources in educational materials. The authors recently published a textbook
where they were encouraged by the publisher (Routledge)
to provide online companion materials. The book features
case studies, including a number of short vignettes of creative workplace conflicts. With the financial assistance of a
MEIEA grant, the authors commissioned videos of “expert
managerial perspectives” as responses to six of these cases.
The authors provide concrete examples, show how it is intended to be used in course delivery, and seek feedback on
the strengths and weaknesses of this approach to encourage
continual improvement.
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